FCC Form 481 - Carrier Annual Reporting

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

Data Collection Form July 2013
<010> Study Area Code 170178
<015> Study Area Name FRONTIER-LAKENOOD
<020> Program Year 2014
<030> Contact Name: Person USAC should contact Cassandra Guinness
with questions about this data
<035> Contact Telephone Number: 585-777-4557
Number of the person identified in data line <030>
<039> Contact Email Address:

Email of the person identified in data line <030>

cassandra.guinness@ftr.com

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100>

<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>
<1010>
<1100>
<1110>
<1200>

Service Quality Improvement Reporting

Outage Reporting (voice)

<-— check box if no outages to report

(complete attached worksheet)

(complete attached worksheet)

Unfulfilled Service Requests (voice) \ 0

Detail on Attempts (voice) |

‘ (attach descriptive document)

Unfulfilled Service Requests (broadband) ‘

Detail on Attempts (broadband)

‘ (attach descriptive document)

Number of Complaints per 1,000 customers (voice)

Fixed 0.0
Mobile
Number of Complaints per 1,000 customers (broadband)
Fixed
Mobile

Service Quality Standards & Consumer Protection Rules Compliance

|170178PA510 |
Functionality in Emergency Situations
|170178PA610 |

Company Price Offerings (voice)
Company Price Offerings (broadband)

Operating Companies and Affiliates
Tribal Land Offerings (Y/N)? O @

Voice Services Rate Comparability
Terms and Condition for Lifeline Customers

Terrestrial Backhaul (Y/N)?

(check to indicate certification)
(attached descriptive document)
(check to indicate certification)
(attached descriptive document)
(complete attached worksheet)
(complete attached worksheet)

(complete attached worksheet)

(if yes, complete attached worksheet)

(check to indicate certification)

(attach descriptive document)

(if not, check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

[ Thsswwsg
C—~——— I 1

v v
v v
v v
v v
| —
v

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)

(complete attached worksheet)

NN
AN

=

01/09/2014
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Page 12

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
170178
<010> Study Area Code
<015>  Study Area Name FRONTIER-LAKEWOOD
2014

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data  C@ssandra Guinness

<035> Contact Telephone Number - Number of person identified in data line <030> °85-777-4557

<039> Contact Email Address - Email Address of person identified in data line <030> Ccassandra. guinnesseftr.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: FRONTIER-LAKEWOOD

Signature of Authorized Officer: CERTIFIED ONLINE Date 01/09/2014

Printed name of Authorized Officer: 0 Mason

Title or position of Authorized Officer: VP: Regulatory

Telephone number of Authorized Officer: 585-777-5645

170178 10/15/2013

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

01/09/2014
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 170178
<015>  Study Area Name FRONTIER - LAKEWOOD
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Cassandra Guinness

<035> Contact Telephone Number - Number of person identified in data line <030> 585-777-4557

<039> Contact Email Address - Email Address of person identified in data line <030> cassandra.guinnesseftr.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 13
01/09/2014



Attachments
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FCC Form 481

Line 100 — Service Quality Improvement Reporting
[47 CFR 54.313(a)(1)]

Lines 320 and 330 — Unfulfilled Service Requests (broadband)
[47 CFR 54.313(a)(3)]

Lines 430 and 440 and 450 — Number of Complaints per 1,000 customers (broadband)
[47 CFR 54.313(a)(4)]

Line 700 — Company Price Offerings (voice)
[47 CFR 54.313(a)(7)]

Line 710 — Company Price Offerings (broadband)
[47 CFR 54.313(a)(7)]

Lines 1000 and 1010 — Voice Services Rate Comparability
[47 CFR 54.313(a)(10)]

The FCC does not require completion of the above-listed items in the 2013 filing. In the FCC’s Public
Notice DA 13-1707, released August 6, 2013, these items were not included in the list of items that must
be included in the 2013 filing.!

! The Public Notice stated, in relevant part:

For 2013, ETCs that receive high-cost support must complete FCC Form 481 to include the

following: Information pursuant to section 54.313(a)(2) through (a)(6) as it relates to their provision of
voice telephony service in calendar year 2012; their holding company, operating companies, affiliates (as
defined under section 3 of the Communications Act of 1934, as amended (the Act), 47 U.S.C. § 153(2))
that are also designated as ETCs and/or that provide retail broadband Internet access to end-user
customers), and any branding, pursuant to section 54.313(a)(8) of the Commission’s rules; 6 for those
ETCs that serve Tribal lands, a report on Tribal government engagement pursuant to section 54.313(a)(9);
for price cap carriers only, certifications pursuant to section 54.313(c) and (d), as appropriate; for rate-of
returncarriers only, their financial information pursuant to section 54.313(f)(2), as appropriate; and for
those ETCs without access to terrestrial backhaul that are compelled to rely exclusively on satellite
backhaul in their study areas, certifications pursuant to section 54.313(g).



Line 510 — Description of Compliance with Service Quality Standards and Consumer Protection:

The Frontier ILEC companies certify that they comply with applicable state and FCC service
quality standards. Service quality metrics are monitored and reported on a monthly

basis. Frontier has implemented numerous Consumer Protection measures to protect customer
information from improper use and disclosure as well as to protect against fraud. For example,
Frontier has implemented Customer Proprietary Network Information (policies and procedures)
that are consistent with the FCC's regulations. Frontier regularly trains employees who have
access to CPNI on the rules and our procedures for securing accounts and authenticating
callers. Frontier also has a comprehensive Identity Theft Protection Program (or Red Flag
program) which is consistent with the FTC’s guidance on measures to detect and prevent
identity theft. All employees are trained on Frontier's Code of Business Conduct and Ethics,
which requires employees to protect sensitive customer information from improper use and
disclosure. Frontier also has a Data Privacy and Security policy which applies to all

employees. Further, Frontier also has implemented a strict third-party qualification protocol to
prevent unauthorized charges (“Cramming”) from appearing on customer’s bills. Frontier also
follows a “First Call” resolution policy, which aims to resolve customer complaints about
unauthorized charges in one call, without referral to any third party. In addition to the
foregoing, Frontier, has implemented customary IT security measures to protect our network
and customer information.

Frontier certifies compliance with Pennsylvania state consumer protection rules; PA 52 PA Code
Ch. 63 and Ch.64.

The websites are:
http://www.pacode.com/secure/data/052/chapter63/chap63toc.html and

http://www.pacode.com/secure/data/052/chapter64/chap64toc.html



Line 610 - Description of Functionality in Emergency Situations

The Frontier ILEC companies certify that they follow best practices that are designed to allow
them to remain functional in an emergency situation through the use of back-up power to
ensure functionality in the event of a limited commercial power failure.  Frontier’s policy is that
at sites where there is a generator, it will also have batteries capable of providing three-to-four
hours of backup power. Sites that are provisioned to allow portable generators typically have up
to eight hours of battery backup power available. Frontier adheres to formal maintenance and
testing schedules of batteries and generators based on the GTE practices, the Bell standard and
manufacturer standards. Batteries are load tested routinely. On site generators are tested
monthly with an annual “blackout” test also incorporated. Routine maintenance occurs regularly
throughout the year. Portable generators are load tested once a year along with performing
the manufacturer recommended maintenance.

The companies’ network is engineered to provide maximum capacity in order to handle excess
traffic in the event of traffic spikes resulting from emergency situations. Carrier audits its
circuits in order to provide redundancy in its network where feasible for use in re-rerouting
traffic when facilities are damaged.
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Line 1210 — Terms and Conditions of Voice Telephony Lifeline Plans



Supplement No. 114 - Telephone PAP.U.C. - No. 5

FRONTIER COMMUNICATIONS OF LAKEWOOD, LLC Section 3

Fifth Revised Sheet 8
Canceling Fourth Revised Sheet 8

LIFELINE SERVICE

A. Description

The Lifeline Program is a federally funded program established to provide monthly assistance
to residential low income households. Eligible subscribers will receive a monthly credit of
$9.25.

B. Requlations

1.

Lifeline Service is available to qualified residence customers and is provided via a
residence individual Dial Tone Line. Lifeline Service is limited to only one Service per
qualified customer or household. A potential Lifeline customer who has an outstanding
final bill for telephone service which is less than (4) years old must pay the entire balance
of any Basic Service final bill before being eligible for Lifeline Service.

Residence Lifeline Service consists of the following tariffed standard features and
optional customer elected services at the applicable rates, charges and regulations for
each feature and service provided:

a. One-Party Residence Line Rate or Local Measured Service Option, if available.

b. Directory Listing (standard only).

c. Non-Published or Non-Listed Telephone Number Service (only when a customer

need has been determined by the Telephone Company).

d. Access to Directory Assistance Service.

Touch-Tone Calling Service.

f.  Access to Message Toll Telephone Service and Optional Dial Station-To-Station
Calling Plan Services. However, the Residence Lifeline Dial Tone Line will be
blocked from dial station access to 976/556/900 and any other type of Audiotex
Service.

Access to Operator Services.

Voluntary Toll Restriction Option.

Access to 800/888 Services.

Access to Call Trace.

Access to Altering and Reporting Systems (9-1-1 dialing).
Access to the Pennsylvania Telecommunications Relay Service.

. Provides Caller ID line blocking and per-call blocking services to be available to
Lifeline Service subscribers, to the extent that they are offered.

n. Other eligible telecommunications services at tariffed rates.

@

3 —xT o oa@

Issued: June 25, 2012 Effective: August 1, 2012
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Supplement No. 114 - Telephone PAP.U.C. - No. 5

FRONTIER COMMUNICATIONS OF LAKEWOOD, LLC Section 3
Fifth Revised Sheet 9
Canceling Fourth Revised Sheet 9

LIFELINE SERVICE

B. Regulations (Cont’d)
3. An applicant for Lifeline Service must be a current participant in one of the following ©
programs, or be able to provide proof of income which is at or below 135% of the Federal

Poverty Guidelines.

Pennsylvania Department of Public Welfare Lifeline Service Programs:

* Temporary Assistance for Needy Families (TANF)
* General Assistance (GA)
* Supplemental Security Income (SSI)
* Medicaid
* Supplemental Nutrition Assistance Program
* Low Income Home Energy Assistance Program (LIHEAP) ©
Additional Eligible Programs (Federal) ©)
* Federal Public Housing Assistance (Section 8) |
* National School Lunch Program’s Free Lunch Program ©)
The DPW Programs listed above must be certified by DPW. Such certification by DPW
will be provided only when a DPW client requests Lifeline Service based on the client’s
status as a participant in any of the above eligibility programs. Certification by DPW
will be limited to confirmation of the client’s program status (i.e., participation or non-
participation). Participation by DPW is subject to execution of an agreement with DPW
and Frontier Communications of Lakewood, LLC

©)

In addition to meeting the qualifications provided above, in order to constitute a
qualifying low-income consumer, a consumer must not already be receiving a Lifeline
service, and there must not be anyone else in the subscriber’s household subscribed to a
Lifeline service. For the purpose of this section, a household is defined as “any
individual or group of individuals who are living together as one economic unit” an
economic unit is “all adult individuals contributing to and sharing in the income and
expenses of a household”.

4, The Company will reconcile and confirm eligibility annually following the FCC
Recertification Guidelines. The subscriber shall have 30-days from the date of the
recertification letter to rectify or demonstrate eligibility prior to discontinuance of
Lifeline benefits. If subscriber does not rectify or demonstrate eligibility prior the
expiration of the 30-days, credit will be discontinued on the bill following written (C)
notification to the subscriber.

Issued: June 25, 2012 Effective: August 1, 2012



Supplement No. 114 - Telephone PAP.U.C. - No. 5

FRONTIER COMMUNICATIONS OF LAKEWOOD, LLC Section 3

Fifth Revised Sheet 10
Canceling Fourth Revised Sheet 10

LIFELINE SERVICE

B. Requlations (Cont’d)

5.

10.

11.

12.

13.

14.

A Lifeline Service customer may not subscribe to any other type of residence Local
Exchange service at the same or other premises. Lifeline Service will not be provided via
Foreign Exchange or Foreign Central Office Service arrangements.

Only services listed in B2 above will be provided to Lifeline customers.
Customer requested temporary suspension of Lifeline Service is not permitted.

Lifeline Service does not apply to applicants who are full time students living in
university or college controlled housing.

The applicant must not be a dependent for Federal Income Tax purposes, unless he or she
is 60 years of age or older.

Lifeline customers are subject to all Residence service regulations in this and other tariffs
of Frontier Communications of Lakewood, Inc.

Residence Lifeline Service cannot be resold by the Lifeline customer or the Lifeline
customer’s agent(s).

All outstanding charges, account balances and service restrictions apply to existing
customers who qualify for Lifeline Service. Service restrictions will remain until the
arrearage(s) have been paid in full.

Any Lifeline customer who has a past due balance of Toll Charges will be treated with
the appropriate Chapter 64 regulations. The Residence Toll Restoral Charge applies to
Lifeline Customers who are suspended for non-payment and who subsequently pay their
outstanding toll charges and request toll restoral. If a Lifeline customer is toll restricted
for a second occurrence the Company may, at its discretion, place the Lifeline customer
on permanent toll restriction.

Frontier Communications of Lakewood, Inc. provides toll-blocking and toll-control at no
charge to Lifeline Service subscribers, to the extent that they are offered.

Issued: June 25, 2012 Effective: August 1, 2012
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Supplement No. 114 - Telephone PAP.U.C. - No. 5
FRONTIER COMMUNICATIONS OF LAKEWOOD, INC. Section 3
Sixth Revised Sheet 11
Canceling Fifth Revised Sheet 11

LIFELINE SERVICE

B. Requlations (Cont’d)

15. Resale of Lifeline Services are subject to wholesale rate obligations under Section 251 ©)
(c)(4) of the Telecommunication Act of 1996.

C. LIFELINE SERVICE DIAL TONE LINE MONTHLY RATE

€
(J)
. o . ©
1. Lifeline Service is subject to all applicable State, Local and Federal Taxes, and
Surcharges, and to all applicable tariff rates, charges, surcharges and regulations.
©)
©)

Issued: June 25, 2012 Effective: August 1, 2012



